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WEB AND E-MAIL HOSTING SIGN UP FORM  
 Please complete and fax to Pathway Communications at (416) 214-6238.   

95 Apple Creek Blvd, Markham, Ont., L3R 1C7.  Call (416) 214-6363 in the GTA or (905) 570-8789 in Hamilton/Burlington for assistance. 
 

1.  ACCOUNT INFORMATION 
 

Name or Company Name:      
(please print)   

Address:                         
 # Street City Postal Code 

Phone:       Fax:        Email:       

Technical contact name:       Phone:       

Billing contact name:       Phone:       
 
 

2.  SELECT YOUR PLAN  Select the Web and E-mail Hosting plan you are signing up for and enter the amount here 
 

Plan Web 
Space 

Included 

Mailboxes & 
Group quota 

Traffic  
Included 

Server  
Platform 

Monthly  
Fee 

Annual 
Fee 

Annual 
Saving 

Indicate 
Amount  

 HostPath 1 2 GB 40 50 GB 150 GB Unix $19.95 $215.40 $24       

 HostPath 2 5 GB 80 100 GB 325 GB Unix $24.95 $269.40 $30       

 HostPath 3 10 GB 120 150 GB 700 GB Unix $34.95 $377.40 $42       

 HostPath 4 30 GB 160 200 GB 1500 GB Unix $54.95 $593.40 $66       

 HostPath 5 50 GB 200 250 GB Unlimited Unix $89.95 $971.40 $108       

 Additional Mailboxes 
    

Quantity required:      
($2.50 per month per mailbox) 

 
 

      

 Domain Name Registration/Transfer Domain Name: from $35.00  
      

Register a new Domain Name (i.e. yourcompany.com) or transfer and existing one to Pathway        (one time)  

 Professional Consulting Services   Number of hours: $100.00        

Host 4 & 5: Includes 1 hour of consultation every month        (per hour)  

FrontPage Extensions required?  Yes   No   - 

Additional Features    
OTHER CORE FEATURES 
 

 FTP Accounts Included* 
 Host multiple domain names* 

 Host multiple domain aliases* 
 Unlimited number of databases 
 Large database sizes* 
 Database manager included 
 Remote database access included 

 SSL certificates included 
 Web stats included 

 

DNS MANAGEMENT 
 

 Domain name pointing and 
redirect 

 Unlimited subdomains 
 Unlimited alias subdomains 
 Primary and Secondary DNS 

zones included* 
 DNS Records 

 

 

EMAIL HOSTING FEATURES 
 

 Multiple email domains* 
 Unlimited email aliases 

 Mailing lists* 
 Email forwarding* 
 Email filters 
 Anti-virus & Anti-spam 
 Auto-responder 

 
 

 POP/SMTP support 
 Webmail 
 Catch all addresses, 

fetch mail 

 Personal, group email 
management 

 Contact and calendar 
 Smart attachment 

management 

 

Included 

Other features: One Click App Installs, 24/7 Technical Support, High Availability - 99.9% Uptime, Instant Provisioning, and Premiere Support (Host 4 & 5 only) 

Supported software: MySQL, PHP5, Perl/Python, CGI-BIN 

* Please check detailed plan for limitations. 

Specific terms:  Setup fee $35.00 

a. All service plans are one year contract term 

b. Excess data transfers charged at $2.50 per GB per month or a fraction thereof 

c. Extra web space available at $1.00 per GB per month 

d. Web Design and transfer services not included.  These services are available at preferred rates. 

e. Sites requiring ODBC connectivity, ASP or FrontPage extensions are available only on Host 3, 4, and 5. 

f. Domain registrar fees are extra and payable by the client directly to the registrar.  The first year’s annual fee is included with  

Pathway’s domain registration option.   

Subtotal       

HST (13%)       

 
 
 

TOTAL 
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3.  PAYMENT METHOD Specify payment method for monthly initial or total annual payment. Check one only. 

 

 Visa  MasterCard  PAP (Pre-Authorized Payment)  Fill out PAP form and attach a void cheque  Cheques 
 

Your web and email hosting account will be activated upon receipt of installation fee and first month’s charges.  To ensure that your 
account is set up immediately, we recommend using your credit card.  
If paying monthly by cheque you must send twelve (12) post-dated cheques with the sign up form. Please include GST, and make cheques payable to 
"Pathway Communications". Print your name and username clearly on each cheque.  
 

If paying by credit card, indicate card number       Expiry date       
 

Your web and e-mail hosting fees will be billed directly to your credit card.  By signing below, you authorize Pathway Communications to charge all fees 
for and/or over-usage and/or other fees to your credit card.  Should you wish to cease payment by credit card, you agree to inform Pathway 
Communications in writing, beforehand, of your intention to do so. 
 
 

                

Signature on file (for credit card billing only)  Name  Date 
 

4.  CONDITIONS OF SERVICE AND USE 
 

 

This Order form, in conjunction with the Pathway Communications (“Pathway”) “Conditions of Service and Use”, constitutes an offer (“Offer”) by you or the entity you represent as 
an authorized signatory (in either case, “You”) to commit to and purchase services from Pathway.  Please read this Order Form and Conditions of Service and Use carefully.  By 
signing this form, the Conditions of Service and Use becomes a legally binding contract between you and Pathway Communications.  In signing the Offer, in addition to 
representations, warranties and agreements you make under the terms of Conditions and Service Use, you specifically agree you are authorized to sign for and bind the client 
named above.  You confirm the information you have provided to Pathway is true to the best of your knowledge and that you are 18 years of age or older.  You have read, 
understood and agree to the Pathway Communications terms and conditions for use of Services and accept the same. 

Client Signature:  

 
 

Pathway Representative: 

 
 

 
      

 
 
Date: 

 

 
 

      
 I can bind the company  
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The undersigned user (the “User” or “You”) hereby agrees with 1429481 Ontario 
Inc. o/a Pathway Communications, 105 Commerce Valley Dr. W., Suite 500, 
Markham, Ont., L3T 7W3, and its officers, directors and employees (collectively 
referred to as “Pathway Communications “ or “Pathway”) that in consideration of 
Pathway opening an account (the “Account”) for the User to provide Internet 
access or Web or related Internet or network Services through Pathway's facilities 
(the “Services”), the User agrees that use of the Services is subject to all of the 
following terms and conditions which are subject to the terms of the Services 
package (the “Plan”) chosen by the User (the “Agreement”).  

SPECIFIC TERMS AND CONDITIONS SURROUNDING USE OF  
WEB HOSTING 

Web Hosting refers to those services that allow the customer to have a 
personalized domain name for their web and email address and a specific amount 
of disk storage on Pathway’s shared web servers to hold the files that make up 
their web presence. You agree that additional data transfer used, or fraction 
thereof, that exceeds the maximum for the service contracted, shall be charged at 
$2.50 per extra GB used per month. 

GENERAL CONDITIONS OF USE 
1. The User agrees to use the Services only for lawful purposes and not for 
unauthorized copying, duplication, distribution, display or modification of any 
material or information protected by copyright or trademark or otherwise lawfully 
restricted (including, without limitation, software, programs, games and computer 
code).  The User shall not use the Services for any purpose that is contrary to 
applicable laws or which is a nuisance.  The User agrees not to transmit any 
material that is unwanted, threatening, abusive, obscene, discriminatory 
(including, without limitation, “hate” literature directed at any identifiable group) 
or in contravention of any law.  The User agrees not to undertake mass-mail 
broadcasts of electronic mail (e-mail) or Usenet postings with the intent of 
sending unsolicited advertising to other users of the Internet. The User will not 
use IRC "bots" unless specifically authorized by Pathway. The User will be 
responsible for the actions and activities of any party who uses the Services using 
the User name identification and password of the User as provided by Pathway 
whether or not such person used the identification and password with the User’s 
consent or knowledge. 
2. Pathway will not be responsible for temporary interruption of Services (whether 
due to utility service breakdown, excessive users, mechanical breakdown or other 
reasons) and the User will not be entitled to any refund for any such temporary 
interruptions so long as Pathway is actively seeking to correct the problem. User 
accepts that Pathway may be required to suspend Services if the User's web site 
becomes the target of abnormal internet activity, either because of a third party 
"hacking" action or for some other reason.  Service will be resumed as soon as 
practically possible subject to whatever conditions may be required for security 
purposes and the parties agree that such an event shall constitute force majeur 
unless the User caused the event through some improper action. If there is a 
material increase in the cost of providing the Services (such as, by way of 
example, an increase in the cost of telephone line charges from any ILEC or any 
form of tax on Internet use) Pathway will give you 30 days written notice of any 
increase to the rates of your services.  As a result of this notice, you can, within 
15 days of receipt of that notice, cancel your agreement with Pathway without 
any penalty.  You will be responsible for paying any charges you incur up to the 
date of cancellation.  If a charge on your credit card is denied or your cheque or 
automatic withdrawal is returned due to non-sufficient funds, you agree to 
immediately pay a $20 service charge.  If you fail to do this within three business 
days, we may disconnect your services at anytime thereafter without further 
notice.  There will be a service charge of 1.5% per month (18% per year) on any 
amounts owed to Pathway that are more than 30 days past due.  You agree to 
pay Pathway $75.00 to reconnect Service(s) terminated under this Agreement. 
3. Pathway will provide the Services using currently available technology and will 
avoid using any hardware, software or methods known to threaten User security.  
Beyond that, Pathway makes no warranties of any kind, whether expressed or 
implied, in relation to the accessibility, accuracy, reliability, safety or quality of the 
Services.  Pathway does not guarantee the privacy of files or E-mail or the 
security of any computer used to access the Services. Pathway has no 
responsibility for any damage suffered by any person, organisation, group or 
entity due to loss of data, delay, non-delivery or service interruptions in using the 
Services, whether or not caused by the negligence, errors or omissions of 
Pathway or those for whom it is responsible at law.  Pathway exercises no control 
and has no responsibility whatsoever over the information passing through the 
Services. Use of any information obtained through the Services is at the User's 
sole risk and User assumes full responsibility for the accuracy, reliability, quality or 
effect of information obtained through the Services.  The User specifically waives 
any right to any consequential damages as a result of any failure of the Services, 
including, without limitation, loss of data or hardware, and under no 
circumstances will Pathway be liable to the User or any other party for any 
amount greater than the amounts paid by the User for Services, even in the event 
of the negligence of Pathway or a fundamental breach of this Agreement.   
The User agrees to indemnify and hold harmless Pathway, their officers, directors, 
employees and agents from any and all claims resulting or arising from this 
Agreement, the User’s use of the Services and any breach of this Agreement by 

the User whether or not caused by the negligence or omission of Pathway or 
those for whom it is responsible at law.   
4. Notwithstanding that the Pathway billing rates may be referred to or advertised 
as “monthly”, the actual billing period is thirty (30) days, regardless of the length 
of the current month.  All payments for use of the Services are due in advance 
every thirty (30) days, commencing from the date the User’s Plan commences 
(when the User signs up with Pathway) and continuing until termination of this 
Agreement. Any Account that is more than 15 days late in any payment will be in 
default. Payments made by cheque which are returned for lack of funds or any 
other reasons will be in immediate default and subject to an additional returned 
check charge (currently $45) which must be paid before the Account is in good 
standing. The Plan year will end 360 days after the Plan commences.  The set up 
fee and first month's service charges are payable in advance, and are required 
before your service can commence. Thereupon, all charges are billed in advance 
on the first day of your billing cycle.  This contract for services will remain in place 
for a minimum period of twelve months and will be extended automatically for a 
similar period of twelve months thereafter unless Pathway receives advance notice 
of your intention not to continue such service at least two months prior to the end 
of your service contract.  Once such contract period has commenced, should you 
decide to terminate this contract before the expiration the full twelve month 
contract period, you agree that you will be obliged to pay Pathway the full sum of 
the remainder of the contract period at the existing contract rate.  The user is not 
entitled to any refund should they decide to terminate the annual services before 
the end of the contract term. 
5. The User's access to Services may be restricted and the Account terminated at 
any time, without notice, if the User is in default of this Agreement and upon such 
termination Pathway will have no obligation to make any refund or other payment 
(including, without limitation, refund of set up fees, prepaid fees or other credits 
for future Services) to the User. Despite any such termination, Pathway may 
pursue any other available recourse against the User, including barring the user 
from sending E-mail or other communication to the Pathway server from another 
server.  
6. Pathway may, without notice, change the terms and conditions upon which the 
Services are provided (including, without limitation, changing the continuous use 
limits for dial up users and changing the rules of access to the Services) so long 
as Pathway continues to provide regular and reasonable access to the Services for 
the term of this Agreement.  Pathway may terminate this Agreement at any time 
for any reason without notice to the User and upon such termination by Pathway 
the User will be entitled to request that Pathway refund any credit that the 
Account may have for prepaid unused Services and the User will have no other 
recourse against Pathway whatsoever for such termination. If the User voluntarily 
terminates this Agreement or if the Account is terminated due to the default of 
the User, the User will not be entitled to any refunds from Pathway whatsoever. 
7. All communications and notices between Pathway and the User will be 
conducted through E-mail unless otherwise agreed to by an authorised 
representative of Pathway.  All such communications and notices will be deemed 
received by the User three days after being sent by E-mail by Pathway. The User 
specifically agrees that Pathway has no obligation to send any other notice to the 
User, even in the event of default. All notices from the User for modifications, 
changes, upgrades or termination of Services will be effective only if presented to, 
and received by, Pathway in writing or via E-mail. Such notices sent to Pathway 
by the User must be confirmed by return E-mail to be effective. 
8. Each of the services is provided “as is” and “as available,” without warranty of 
any kind.  Pathway does not warrant uninterrupted use or operation of any 
service, or that any data sent by or to you will be transmitted in uncorrupted form 
or within a reasonable period of time.  All representations, warranties, 
endorsements and conditions of any kind, express or implied, including without 
limitation, warranties of title or non-infringement and any implied representations, 
warranties and conditions of fitness for a purpose and merchantable quality and 
those arising from a course of dealing or usage of trade are hereby excluded.  
Pathway shall have no liability to you for patent or copyright infringement or 
misappropriation of trade secrets with respect to any service provided by any third 
party through Pathway.  Your course, in the event of any such claim with respect 
to any service, shall be solely against such third party.  
9. Force Majeure. Neither party is liable for failure or delay in performance 
hereunder which is proximately caused by strikes, shortages, failure of suppliers, 
riots, insurrection, fires, floods, storms, earthquakes, acts of God, war, 
governmental action, labor conditions, or other cause beyond its reasonable 
control.  The failure to make any payment required under this Agreement shall 
never be excused under this force majeure provision. 
10. Pathway may by written notice to the User, cancel the Services if the User:(i) 
fails to perform or comply with any of the provisions of the order form or the 
Conditions of Service and Use (ii) commences any proceeding seeking relief or 
protection under any bankruptcy or insolvency laws, (iii) seeks to liquidate, 
dissolve or wind up its business or (iv) makes an assignment for the benefit of 
creditors for all or substantially all of its assets. 

 


